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challenges

•	Scalable	performance.	NetSuite’s cloud applications demand world-class  
performance and high levels of processor scalability and memory capacity.

•	Value	and	efficiency.	NetSuite looks for a win in terms of both total cost of  
ownership (TCO) and net energy consumption.

•	Advanced	reliability.	Citing uptime as a major consideration, NetSuite says its  
cloud-based platform supports mission-critical services that must stay online and 
maintain data integrity. 

solutIons  

•	Industry-leading	performance.	NetSuite chose HP servers with the Intel Xeon 
processor 7500 series as the standard for its upgrade of over 2,000 servers. 

ImPact 

•	Up	to	50	percent	faster.	Intel Xeon processor 7500 series-based servers are 
significantly faster than the incumbent processors, giving better response to ad-hoc 
requests during batch processing.

•	Reduced	energy	consumption.	Saving money on energy costs while leaving a smaller 
carbon footprint is a win-win situation for NetSuite.

•	Consistent	uptime.	Intel Xeon processor 7500 series-based servers are always online. 
Customers always have access to their data, whenever they need it. 

Extreme Performance in the Cloud 
NetSuite	Inc.’s	business	management	software	suites	exceed	rigorous	 
customer	demands	with	the	Intel®	Xeon®	processor	7500	series

NetSuite Inc., a leading vendor of cloud computing business management software suites, uses the latest cloud 
computing technology to meet the growing demands of its global customers by offering the most highly integrated 
online business applications platform available in the marketplace. NetSuite standardized on HP servers with the 
two-socket, quad-core Intel® Xeon® processors 5500 and 5600 series to meet the computing demands of its cloud 
computing environment and services. The company is upgrading to the four-socket Intel Xeon processor 7500 series  
to further improve its ability to meet these ever-growing demands.

Changing	the	Way	 
Companies	Do	Business
NetSuite is out to change the way 
companies do business by providing 
companies of all sizes with leading 
integrated cloud-based business 
applications for customer relationship 
management (CRM), enterprise resource 
planning (ERP), and e-commerce. To 
provide these applications, NetSuite’s 
core business boils down to business-data 
storage retrieval and processing. The 
CPUs doing this must be efficient and 
reliable, which is why NetSuite selected 
the Intel Xeon processor 7500 series.

NetSuite cites performance, scalability, 
and efficiency as driving motives in the 
footprint it chose for the data center. 
The Intel roadmap emphasizes the 
same thing. “As we’ve stepped through 
generations of Intel® processors,” says 
Doug Brown, NetSuite’s VP of engineering 
operations, “NetSuite and Intel tend to fit 
hand-in-glove with the metrics NetSuite is 
driving toward. The Xeon processor 7500 
series specifically continues that with its 
emphasis on performance and efficiency.” 

“We expect to see energy costs 

and overall operations costs 

impacted materially. Looking at 

all the customers I can support 

with that hardware, and looking 

at what I save on my hosting and 

energy costs because I invest 

in the new hardware, it’s a net 

win for NetSuite Operations, and 

consequently, for our customers.”  

– Doug Brown. 
VP of Engineering Operations 

NetSuite
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Reliability is another key component of 
NetSuite’s success. As a cloud vendor, 
uptime is absolutely essential. According 
to Brown, “The Intel technology is critical 
to ensuring this, especially in the database 
layer. When the database isn’t available, 
the customers know it, and it’s not good 
for our name. We put our reputation on 
it.” Brown goes on to say, ”It isn’t a subtle 
impact if, over time, we see improved 
uptime and reliability. That translates 
directly to customers. NetSuite’s 
customers work around the clock,  
around the world. System uptime isn’t  
just critical. It’s essential.” 

Technology	Supports	 
Cloud-Based	Customers
The Xeon processor 7500 series offers 
features that support NetSuite’s goals  
of performance, scalability, efficiency,  
and reliability. “Intel® Turbo Boost 
Technology is so seamless that you 
just see it as better performance under 
certain workloads,” says Brown. “Our 
customers see improvements in the 
timing of certain business processes, 
including the amount of time it takes  
to build a report or do a search.”

The processor also makes higher levels 
of RAM affordable. According to Brown, 

“You can put in up to 256 GB of RAM 
at a reasonably low cost and the Xeon 
processor 7500 series supports it all at 
full speed. That is a phenomenal benefit 
for customer workload and speed of data 
access. It directly translates to a better 
user experience.”

Reduced	Energy	Consumption
NetSuite prides itself on being a green, 
money-saving alternative to on-premise 
hardware and software, substantially 
reducing its customers’ electricity 
consumption. NetSuite’s customers not 
only save money, but its operations 
become green in the process. 

Internally, NetSuite is concerned about 
its own energy consumption. It tracks 
statistics such as customers per kilowatt-
hour. “It’s obviously good for us to be 
efficient with our business. Less power 
goes straight to the bottom line,” states 
Brown. NetSuite sees a significant 
improvement with the number of 
customers per kilowatt-hour.

Brown concludes, “Obviously we have 
an interest in good corporate citizenship 
and we think about our children and 
don’t want to leave behind a negative 
legacy. But the happy convenience of it is 
that you also have economic motivators. 
When you quantify and make the decision 
you certainly have a mindset toward 
your environmental impact, but you also 
have a quantitative energy consumption 
cost metric in dollars. So it’s a win-win 
situation, and you don’t have to drive it 
on just one side or the other. It’s one of 
those rare cases where you can do both. 
It’s doubly nice from that perspective.”

Find	a	solution	that	is	right	for	your	
organization. Contact your Intel 
representative or visit the Reference 
Room at www.intel.com/references.

The Intel® Xeon® processor 7500 
series delivers on NetSuite’s key 
drivers: performance, scalability, 
efficiency, and reliability, while 
operating at a reduced cost and 
with a smaller carbon footprint.

SpoTlIghT	oN	NETSUITE	INC.

NetSuite Inc., a leading provider of 
cloud-based business applications, 
provides products for companies 
of all sizes to manage key business 
operations in a single, integrated 
system including customer 
relationship management (CRM), order 
management and fulfillment, inventory 
management, finance, ecommerce and 
website management, and employee 
productivity. NetSuite is delivered as 
an on-demand service, so there is no 
hardware to procure, no large up-front 
license fee, and no complex setups.


