
Datto Uses the 11th 
Gen Intel vPro® 
Platform to Power 
Remote Monitoring 
and Management

Datto is a leading global provider of cloud-based software and technology solutions 
delivered through managed service providers (MSPs). With the 11th Gen vPro® 
Platform integrated into Datto Remote Monitoring and Management (RMM), 
solution providers are now able to provide the great service that they've been 
delivering for the SMB market into the mid and larger markets. The combination of 
Datto RMM and Intel® Endpoint Management Assistant, as part of the Intel vPro® 
platform, provides MSPs with remote, more secure and uninterrupted, hardware-
level access to client endpoint devices, even when the operating system is not 
functioning properly. MSPs can remotely power, more securely manage and control 
the device, enabling comprehensive remote support and software and patch updates.

Rob Rae, SVP of 
Business Development, 
Datto

“Being able to watch 
multiple environments 
with multiple devices 
within each environment 
– that’s what excites me 
the most about our
integration with vPro. It 
just adds even more 
efficiency to the actual 
technology allowing 
MSPs to provide even 
better service and 
quality of service to their
ultimate end-users.”

Products and Solutions
11th Gen vPro® Platform
Intel® Endpoint Management Assistant

Industry
IT Services & IT 
Consulting

Organization Size
1,001-5,000

Country
United States

Learn more
Video

https://www.intel.com/content/www/us/en/now/11thgenvpro.html
https://www.intel.com/content/www/us/en/architecture-and-technology/intel-active-management-technology/remote-manageability-for-workforce.html
https://www.intel.com/content/www/us/en/customer-spotlight/stories/datto-rmm-customer-story.html
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